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THE LANGUAGE OF ENCOURAGEMENT

Encouragement focuses on the person and their contributions.  Encouraging parents teach their children to accept their own inadequacies, to have confidence in themselves, and to feel useful through contribution.

Phrases that demonstrate acceptance:
“I like the way you handled that.”

“I like the way you tackle a problem.”

“I’m glad you enjoy learning.”

“Since you’re not satisfied, what do you think you can do so that you will be 
pleased with it?”

“It looks as you enjoyed that.”

“How do you feel about it?”

Phrases that show confidence:
“Knowing you, I’m sure you’ll do fine.”

“You’ll make it!”

“I have confidence in your judgement.”

“That’s a rough one, but I’m sure you’ll work it out.”

“You’ll figure it out.”

Phrases that focus on contributions, assets, and appreciation:
“Thanks; that helped a lot.”

“It was thoughtful of you to


.”

“Thanks, I really appreciate


, because it makes my job much 
easier.”

“I need your help on 


.”

To a family group: “I really enjoyed today. Thanks.” (Name specific aspects)

“You have skill in 


.  Would you do that for the family?”

Phrases that recognize effort and improvement:

“It looks as if you really worked hard on that!”

“It looks as if you spent a lot of time thinking that through.”

“I see that you’re moving along.”

“Look at the progress you’ve made.” (Be specific. Tell how.)

“You may not feel that you’ve reached your goal, but look how far you’ve come 
already.”

*Taken from The Parent’s Handbook, Systematic Training for Effective Parenting (STEP), Don Dinkmeyer & Gary D. McKay, American Guidance Service, Inc. 1982.
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