Who's In The Driver's Seat/Session 6

Dr. Peter Robbins

Reflective Listening: Role Play

Choose a situation or dialogue you remember between you and your teen this past week. Share it with your group and role play a new scenario.

You will play the part of the teen.

Elect someone in your group to be the parent.

Step 1:
Teen tells situation.

Step 2:
Parent rephrases or repeats what the teen said ( +  =  – )

I’m hearing that . . . 

Is that what you were saying?

(Utilize reflective listening steps. Remember to be empathic.)

NEXT . . . 

Step 3:
Decide who owns the problem.

The teen ___________________


The parent ___________________

If the teen has the problem . . . 

Step 4:
Address the behavior; avoid attacking the teen.

Step 5:
Communicate your feelings and thoughts to your teen.


(Use “I statements”)

Step 6:
Help children work through their problems.


Say, “I can think of one option for you. Can you think of one?

(Listen to theirs first. Then offer yours as another choice. Have them decide on an action plan that they think would be best.)

If the problem is the parents . . .

Step 4:
Own the problem and thank the teen for pointing it out.

Step 5:

It may call for an apology or new action. Offer either as appropriate. Let them know what will be changed if applicable.
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