Who's In The Driver's Seat/Session 6

Dr. Peter Robbins

Rules of the Road: Reflective Listening

I.
Express three things:


a.
Open-minded:  Listen without preconceptions. It’s discovery time. Let them tell you who they are.


b.  Open facial expressions:  Say it with your face:  I am here! I want to know!


c.  Open body language: Say it with your body:  I am truly interested in you.






 I accept you!

II. Listen for three things:


a.  The text: What words is my teen saying? What’s the spoken message?


b.  The Body language, tone: What is my teen’s emotional message?


c.  The felt need:  What need is my teen communicating?

III. Respond three ways that say “I hear you.”


a.  I hear you saying (give brief summary of text)

b.  I also notice some feelings. You seem (name a feeling or two). Is that true?
c. How can I best help? Are you asking for ____________________ ? Help me know what you need most right now.
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